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Funeral planning is every bit as 
important as making a Will. Not only 
does the plan help to make your final 
wishes known, but it also offers your 
family financial protection and expert 
support at a sad and difficult time.

3

How does the Prepaid 
Funeral Plan work?

It’s a simple way to prepay towards 
funeral costs
The Prepaid Funeral Plan offers you a simple way to pay 
towards the cost of a cremation funeral in advance, and once 
it’s paid for, it’s paid for. Not only does it protect your loved 
ones from having to pay for the services included in your 
plan, it can also save them money. This is because the cost of 
the funeral services covered will be fixed at today’s prices, so 
loved ones won’t be left with an unexpected bill for them.

The plan also guarantees to cover the arrangements required 
for a cremation funeral. When needed, it takes just one call 
to Dignity to set your plan in motion, helping to relieve the 
financial and emotional strain on your family at an already 
difficult time.

Designed for the over 50s 
If you’re aged 50 or over, you can apply, confident in the 
knowledge that you will be welcomed to the plan. There are 
no upper age limits, no health restrictions and no medical 
questions to answer.

Peace of mind in uncertain times 
The Prepaid Funeral Plan guarantees to cover your funeral 
costs as specified in the Funeral Plan Services Document –  
no matter how much prices rise in the future or when the 
plan is needed. It also means once it’s paid your family won’t 
have to find the money to pay for the services included in  
the plan.

Most importantly, Dignity will provide support and guidance 
for your family and will help with all the arrangements 
for your funeral ensuring that everything is carried out in 
accordance with your wishes. When someone loved and close to you passes away, 

especially with no notice and suddenly, you are coming 
to terms with shock and grief and to also have the worry 
of a costly funeral is extremely hard. I took the plan out 
so my sons will not be in the same position when I die. 
My own experience means I will have a well planned 
funeral even if costs multiply.

Mrs Alexander, Durham 

The testimonials within this brochure are real and are representative of the many received from 
customers and customers’ families. The writers have agreed to us printing them. All photographs 
have been posed by models to protect customer privacy. 

Available  for the over 50s
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Protection against rising funeral costs 
Funeral costs have continued to rise at a rate higher than 
inflation. With low interest rates, any money invested in 
savings accounts may not grow sufficiently to cover the cost 
of a funeral when the time comes.

A Prepaid Funeral Plan guarantees that the cost of the 
cremation services included in your plan will be covered in 
full, no matter how much prices rise.

Save money by fixing funeral costs at  
today’s prices 
The average cost of a funeral has more than doubled in the 
past 15 years and is projected to rise to £6,107 by 2023§.

Protect against rising funeral costs
The chart below shows how funeral costs have risen notably 
faster than RPI inflation and rates of interest on savings.

Your money’s in safe hands 
The money you pay for your plan is paid into the National 
Funeral Trust – a totally independent Trust Fund with over 
£289 million under investment, as at December 2014†.

The Trust is managed by some of the most reputable names in 
the financial industry including M & G Investment Management 
Ltd, and has the Royal Exchange Trust Company as the Legal 
Custodian Trustees with some activities being carried out by 
Capita Trust Company.

PricewaterhouseCoopers and Ernst & Young carry out an 
annual audit and valuation of the Trust to ensure that the 
Trust can meet its obligations. An Annual Report, showing  
the Trust’s performance, is available on request, just call  
0800 033 4714̂ .

†National Funeral Trust Annual Report 2014

* 2000-2006 (Mintel: Funerals - UK - January 2007)
 2007-2010 (calculated using average annual compounded increase of 6.33% per year)
 2011-2015 (Average Funeral Costs research carried out by Matter Communications)

** Office of National Statistics (ONS)

*** Calculation and data Source - The Investment Research Partnership Copyright 2015, UK Savings £2,500 Net Source - Morningstar Copyright 2015.

§2023 forecast based on an average annual compounded growth rate of 6.33% each year between 2007 and 2015.

Why is the Prepaid Funeral Plan 
a good idea for you and your family?
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Peace of mind for you 
and your loved ones 

Take a weight off your mind
  The plan helps to take care of all the funeral arrangements 

listed in the Funeral Plan Services Document

  Once the plan is paid for, it’s paid for. The cremation services 
included in your plan are guaranteed to be covered

 No decisions will be left to strangers

  You can add special requests into your plan at any time 
e.g. a favourite hymn or piece of music or an extra limousine

 –  Although some special requests may incur an additional 
charge, you can change your mind at any time and we will 
amend your recorded requests at no extra cost

  The funeral director will be paid directly by Dignity, so the 
services included in the plan are paid for even if your assets 
are frozen.

Save your family from extra worry and anxiety 
  Your family or Funeral Organiser only needs to make one 

phone call to Dignity to set your plan in motion

  Your family will receive all the support and guidance they 
need at a difficult time

  A well-respected and trusted Dignity Nominated Funeral 
Director will perform the service

  Dignity pays the funeral director directly for services 
included in the plan so there are no complicated  
claims processes

  A 24-hour telephone bereavement advice and counselling 
service is provided for family members

  Your family can add their own personal tributes.

There comes a time when you feel you ought to have everything arranged as 
far as possible in order to avoid the trauma and stress on loved ones. It is 
a subject which may be difficult to discuss with the family but they will be 
grateful once they realise how helpful the funeral plan will be for them.

Mrs Yearsley, London

Support and guidance for your family
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Any questions?
Q   I have savings and life insurance.  

Why do I need a funeral plan? 
 A  Firstly, because a Prepaid Funeral Plan will guarantee to

cover the cost of the cremation funeral services included 
in your plan, no matter how much prices rise or how long 
you live. Other savings and investments cannot guarantee 
to do this. Secondly, financial companies won’t organise 
your funeral – but Dignity will.

Q   How can I pay for my plan?
 A  Paying for your plan couldn’t be easier. You can choose

how to pay for your plan to suit your budget, you can pay 
in full straightaway, or spread the cost:

  Make a single one-off payment by cheque, 
Credit or Debit Card

  Spread the costs over 12 or up to 60 monthly 
payments, by Direct Debit. (Please be aware that 
there is an extra charge for paying over more than 
12 months – see the Application Form for the total 
amount payable)

  We offer a range of flexible payment options to suit 
you, give us a call on 0800 033 4714^ to discuss 
your options.

Q  Can I choose my funeral director? 
 A  Only funeral directors who agree to the important

price and service guarantees are available under the 
plan. Dignity have a network of over 1,180 owned or 
approved funeral directors throughout the UK many of 
whom have been serving their local communities for 
generations. When you take out a plan, Dignity will 
advise you of your nearest Nominated Funeral Director.

Q  What if Dignity goes out of business?
 A  No matter what happens to Dignity in the future, your

funeral arrangements are protected because all the 
money is paid in to the totally independent National 
Funeral Trust which no-one at Dignity can access. In the 
unlikely event of Dignity going out of business, the Fund 
Trustees would appoint or create a new company to 
ensure that the funerals are performed. 

Q   Can I have a burial funeral? 
 A  Yes you can, however Dignity cannot guarantee the third

party services under the guarantee. This is because 
burial costs vary widely across the country, so cannot 
be guaranteed in the same way as a cremation. Instead, 
a contribution of £1,200 (rising with inflation) will be 
made towards burial fees and any services provided by 
third parties (such as Minister’s or Officiant’s fees). If 
you would prefer a burial funeral, please call Dignity on 
0800 033 4714^ and speak to one of our friendly UK 
based Customer Service Team to find out more.

Q   What if I change my mind,  
can I have a refund?

 A   Yes, you can have a full refund of the money you have
paid if you change your mind within 28 days.  
If you cancel your plan after 28 days, a cancellation  
fee of £395 will be deducted from any refund due to you 
(please refer to the Terms and Conditions for full details).  
The cancellation fee has to be charged to protect the 
long-term stability of the Trust Fund and to ensure we 
can meet the guarantees we promise our Planholders.

Q   What happens if I pass away before I have 
finished paying for my plan?

 A   The arrangements and price guarantees in your plan
will remain in place provided that the person arranging 
your funeral agrees to pay the remaining balance in full. 
An invoice for the balance will then be raised after the 
funeral has taken place.

Q   What happens if I pass away while away  
from home?

 A  If you pass away while away from home, your plan
includes transport (up to 20 miles) to the funeral 
director’s premises. Any additional miles will be 
chargeable at the time. The plan does not cover the cost 
of transportation from abroad.

Q   Can I add ‘Special Requests’ to the plan?
 A   Additional Special Requests can be added to the plan at

any time by the Planholder. Some Special Requests may 
incur an additional charge and may not be covered by the 
price guarantee. Any costs incurred from these requests 
will have to be paid for at the time of the funeral. 
Alternatively, you can pay a contribution in advance for 
any additional requests with the amount paid increasing 
in line with RPI inflation.

If you have any further questions about the Prepaid Funeral Plan or you need help  
to complete your application, please contact your Advisor.
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What happens now?
Making the decision to prepay for funeral costs is something to be  
considered carefully. Once you have applied for your Prepaid Funeral 
Plan, you will feel a sense of certainty that…

   You are no longer subject to rising funeral costs as the Prepaid  
Funeral Plan fixes the services covered in the plan at today’s prices

  Your loved ones will be looked after by caring and well trained staff

  Your wishes will be carried out without the need for loved ones to 
worry about making all the arrangements or finding the money to 
cover funeral costs included in the plan

  The money you pay for your plan is placed with the totally 
independent National Funeral Trust Fund

We will then send you a Planholder Pack within 28 days of  
receiving your Application Form. This includes important information 
for your Funeral Organiser, the person who will be responsible for  
setting the plan in motion when the time comes. The pack also  
explains how you can personalise your plan if you wish.

 
Funeral planning is every bit as 
important as making a Will. Not only 
does the plan help to make your final 
wishes known, but it also offers your 
family financial protection and expert 
support at a sad and difficult time.
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Important documents enclosed

If you have any questions regarding the Prepaid Funeral Plan 

please call us on 0800 033 4714̂
and speak to one of Dignity’s UK based Customer Service Team.

^Calls may be monitored or recorded for training and quality purposes. Telephone lines to the Dignity Client Service Centre are open 24 hours a day, 365 days a year.

The Prepaid Funeral Plan is provided by Dignity Pre Arrangement Limited. A company registered in England No. 1862158. VAT Reg. No. 486 6081 14. 
Registered Office: 4 King Edwards Court, King Edwards Square, Sutton Coldfield, West Midlands, B73 6AP. Tel: 0121 354 1557 Fax: 0121 355 8081. Part of Dignity plc. 
A British Company. Dignity Pre Arrangement Limited is regulated by the Funeral Planning Authority.

^ Calls may be monitored or recorded for training and quality purposes. Calls to 0800 numbers are free of charge whether made from a landline or mobile phone. 
Telephone lines to the Dignity Client Service Centre are open 24 hours a day, 365 days a year.

Who are Dignity?
Dignity is a FTSE 250 British run company; an expert and market leader, providing 
funeral services to families across the UK, with over 2,800 dedicated employees  
working to serve customers from our local offices in towns and cities across the country. 

We aim to give the very highest level of personal care and attention to every family we serve.

In 1985 we introduced the first funeral plan to be offered in the UK, and we have been the market leader ever since. 
More than 675,000 people have made provisions for funeral costs in advance with Dignity. This experience really has 
given us a unique understanding of our customers’ needs and has allowed us to create one of the most financially secure 
funeral plans available in Britain today.

Many of our funeral directors have helped and supported families within their communities for generations. In 2014, Dignity 
conducted over 65,000* funerals, with every service being individually arranged and unique to the families concerned.

It’s reassuring to know that Dignity owned or approved Funeral Directors can be relied on to give the best possible service. 
In our latest customer survey more than 99%* of customers’ families said that we had met or exceeded their expectations 
in terms of the quality of service that we had provided and 98%* would recommend us to friends and relatives. 
Our award-winning UK based Client Service Centre is available 24 hours a day, 365 days a year to answer any questions 
you may have.**

We are a member of the Funeral Planning Authority, the professional body that oversees the operation of registered funeral 
plan companies. 
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Investment Manager to National Funeral Trust

*Dignity plc Annual Report & Accounts 2014. 
**Dignity has been awarded ‘ICMI Call Centre of the Year’ in the Top 50 Call Centres for 2012, 2013 & 2014.

Actuaries to the Trust for Dignity Pre Arrangement Limited Funeral Plans

Certificate Numbers:
FS530559  |  IS582850
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